1870 Dufferin Crescent
Nanaimo BC, V9S 1H1

(250) 824-5555
.

HARDWARE INC.

RE: J.R.E. HARDWARE INC. GRAB BAR PRODUCT COMPLIANCE

Product Compliance Guarantee
Material used in the manufacturing of JRE Hardware Inc. Accessibility products conform to the relevant
specifications as set out in:
1. ASTM A1008 sheet metal
2. ASTM A167(2009) type 304 SS satin finish — fabricated from 18-8 stainless steel 304 alloy.
Manufacturer Material Testing indicates 18.1729% Cr, 8.1822% Ni
3. ASTM A2609 stainless steel tubing and wall thickness — 1.02mm wall thickness

T12 — Straight Grab TOS — Corner Grab
Finish Satin 304 SS Satin 304 SS
Wall Thickness 1.02mm (18 gauge) 1.02mm (18 gauge)
Diameter 38mm 38mm
Graspable Area 508mm 508mm
Strength Supports 2501bs (vertical usage) | Supports 2501bs (vertical usage)

JRE Hardware guarantees that the product materials are manufactured to meet all applicable ASTM
requirements when used in intended applications and assumes responsibility of the product should
complete or catastrophic failure occur during regular usage due to manufacturing defects.

General Warranty

If any product or part proves to be defective within 12 months from date of occupancy and/or installation,
it will be repaired or replaced without any charge including freight costs when authorized. Costs resulting
from the installation or removal of defective products are not covered under this warranty. Discoloration
to stainless steel parts resulting from exposure to harsh environmental and/or chemicals are not considered
to be defects in workmanship or material and are not covered under warranty.

Limitations on Warranties

In all instances, the purchaser’s exclusive remedy against J.R.E. Hardware Inc. is for the repair or
replacement, at our option, of warranted defective products or parts. J.R.E. Hardware’s warranties set forth
above do not cover damage resulting from vandalism or unintended usage. No other remedy (including,
but not limited to, damages for field labor charges, lost profits, lost sales, injury to persons or property or
any other incidental or consequential losses) is available.
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